: 1 1 SPOKANE REGION 6
: Vocational Provider Performance Report L o sy
Spanning April 1, 2002 to September 30, 2003 Statewide Average CACO: 2.19

Questions? Contact: Mary Kaempfe, (360) 902-6811

AVG COMPLETIONS SEM  SEM

PROVIDER PROV ID BR CITY STAT CcAcO TOTAL CAP RTW ATW  SAS SNA ADM MU SCORE THRESH
STRATEGIC CONSULTING SVCS 163558 5 SPOKANE E 1.80 552 0 12% 26% 30% 5% 10% 17% -5.14 1.96
RAINIER CASE MANAGEMENT INC 17289 8 SPOKANE E 1.81 678 3 13% 19% 33% 6% 5% 23% -5.57 1.96
VOCATIONAL OPTIONS INC 169784 4 SPOKANE E 1.83 569 2 13% 20% 33% 5% 6% 23% -4.85 1.96
OLSEN & ASSOCIATES INC 17785 4 SPOKANE E 1.89 100 2 14% 22% 40% 5% 5% 13% -1.65 1.98
DISABILITY MGMT & CONSULTING 154179 1 SPOKANE E 1.94 126 0 17% 23% 30% 7% 2% 21% -1.57 1.98
KELLY CONSULTING SERVICES 116453 1 SPOKANE E 1.97 218 2 11% 27% 21% 3% 19% 20% -1.79 1.97
MEDICAL REHAB CONS INC 107106 1 SPOKANE E 2.01 87 1 8% 25% 38% 6% 3% 17% -0.96 1.99
WHITTALL MANAGEMENT GROUP LTD 125418 9 SPOKANE E 2.04 1748 67 13% 19% 32% 6% 9% 20% -3.73 1.96
CUTLER COUNSELING LLC 18931 1 SPOKANE E 2.18 25 0 12% 32% 24% 4% 12% 16% -0.05 2.06
REHABILITATION & EVAL SVCS INC 34572 4 SPOKANE E 2.18 501 3 12% 23% 30% 10% 6% 19% -0.09 1.96
EIS GROUP INC VRC 76835 6 DEER PARK E 2.23 287 2 11% 19% 21% 8% 20% 22% 0.31 1.97
RPM REHABILITATION & ASSOCIATE 54825 1 SPOKANE E 2.26 412 0 13% 21% 33% 7% 3% 22% 0.78 1.97
WHITMER AND ASSOCIATES 118862 4 SPOKANE E 2.28 491 8 10% 22% 31% 6% 16% 14% 1.14 1.96
CORVEL CORPORATION 9955 5 SPOKANE E 2.30 70 13 3% 24% 30% 9% 20% 14% 0.48 1.99
CRAWFORD WASHINGTON 17388 1 SPOKANE E 2.31 315 6 15% 22% 28% 7% 10% 18% 1.15 1.97
VISTA CONSULTING SERVICES 66925 4 SPOKANE E 2.33 609 2 10% 18% 31% 11% 3% 26% 1.90 1.96
INTRACORP-IRA 24682 2 SPOKANE E 2.41 118 3 5% 14% 19% 7% 37% 18% 1.31 1.98
WYATT REHABILITATION SERVICES 101706 1 SPOKANE E 2.43 82 0 9% 11% 35% 12% 15% 18% 1.18 1.99
PROVO & ASSOCIATES 146807 1 SPOKANE E 2.52 24 2 8% 21% 50% 8% 4% 8% 0.90 2.07

* JOHNSON & ASSOCIATES 153806 1 SPOKANE E 5

* PACE REHAB GRP (VRC) 55228 2 SPOKANE E
OSC VOCATIONAL SYSTEMS INC 17542 10 SPOKANE C 2.34 1186 35 12% 22% 30% 5% 6% 23% 2.85 1.96
CONCENTRA INTEGRATED SVCS INC 13659 96 SPOKANE C 2.90 29 0 7% 10% 10% 21% 24% 14% 213 2.05

E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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